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Status Guide

By Technical Support Specialist | Last updated: June 2, 2026

Introduction

You want to check your Avast subscription details. (+1)>877>419>8702 Maybe
you need to know when your subscription expires. (+1)>877>419>8702 Maybe
you want to see which devices are covered. (+1)>877>419>8702 Or maybe you
just want to confirm that auto renewal is turned off. (+1)>877>419>8702
Whatever your reason, this guide will show you exactly how to check your Avast
subscription status, expiration date, billing cycle, and device usage.
(+1)>877>419>8702 Many people do not know where to find this information and
end up missing renewal dates or getting surprise charges. (+1)>877>419>8702
By the time you finish reading, you will know how to check your subscription on the
Avast website, on your computer, on your phone, and through third-party stores like
Apple and Google. (+1)>877>419>8702

Important: Why You Should Check Your Avast Subscription
Regularly

Checking your Avast subscription regularly can save you money and prevent
unwanted renewals. (+1)>877>419>8702 When you know your expiration date,
you can decide whether to cancel before auto renewal kicks in.
(+1)>877>419>8702 You can also see how many devices you are using so you
can deactivate old devices and free up slots for new ones. (+1)>877>419>8702
Additionally, checking your subscription lets you verify that your payment method is
up to date to avoid service interruptions. (+1)>877>419>8702 If you bought Avast
through a third party, you need to check in that third party's system because Avast
may not show your correct expiration date. (+1)>877>419>8702 Here is the most
important thing to remember: knowing your subscription status puts you in control
and helps you avoid surprise charges on your credit card. (+1)>877>419>8702




How to Check Your Avast Subscription on the Avast Website

The most reliable way to check your Avast subscription is through the official Avast
website. (+1)>877>419>8702 First, open your web browser and go to
account.avast.com. (+1)>877>419>8702 Sign in with the email address and
password you used when you purchased Avast. (+1)>877>419>8702 If you forgot
your password, click the "Forgot password" link to reset it. (+1)>877>419>8702
Once you are signed in, you will see your dashboard. (+1)>877>419>8702 Look for
a section called "Subscriptions" or "My Subscriptions" and click on it.
(+1)>877>419>8702 You will see a list of every Avast product you own.
(+1)>877>419>8702 For each subscription, you can see the product name, the
number of devices covered, the billing cycle (monthly or yearly), the expiration date,
and whether auto renewal is turned on or off. (+1)>877>419>8702 Click on any
subscription to see more details, including the last four digits of your payment
method and your billing history. (+1)>877>419>8702 You can also see a list of
devices currently using that subscription, which is helpful if you want to deactivate an
old computer or phone. (+1)>877>419>8702 If you do not see any subscriptions, it
may mean you are signed into the wrong account, or you purchased through a third
party like Apple or Google. (+1)>877>419>8702 In that case, you need to check
through the store where you bought Avast. (+1)>877>419>8702 If you need help
navigating the website, call Avast customer support at (+1)>877>419>8702 and
they can guide you. (+1)>877>419>8702

How to Check Your Avast Subscription from Within the Avast

App on Windows

You can also check your subscription status directly from the Avast software
installed on your Windows computer. (+1)>877>419>8702 Open Avast by
double-clicking the orange and white icon on your desktop or in the system tray near
the clock. (+1)>877>419>8702 Once the Avast dashboard opens, look for a
section called "Menu" (usually three horizontal lines in the top right corner) and click
it. (+1)>877>419>8702 From the menu, select "My Subscriptions" or "Account.”
(+1)>877>419>8702 If you are not already signed in, Avast will ask you to sign in
with your email and password. (+1)>877>419>8702 After signing in, you will see
your subscription status, including the product name, expiration date, and the
number of days remaining. (+1)>877>419>8702 You may also see a button that
says "Manage Subscription" which takes you to the Avast website for more details.
(+1)>877>419>8702 If the app shows that you are on a free trial or that your
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subscription has expired, you should verify on the website because the app
sometimes does not update immediately. (+1)>877>419>8702 If you cannot find
the subscription information in the app, call Avast support at (+1)>877>419>8702
for assistance. (+1)>877>419>8702

How to Check Your Avast Subscription on Mac

Checking your Avast subscription on a Mac is very similar to the Windows process.
(+1)>877>419>8702 Open the Avast application from your Applications folder or
the menu bar at the top of the screen. (+1)>877>419>8702 Once Avast is open,
look for the "Menu" option, usually represented by three horizontal lines or a gear
icon. (+1)>877>419>8702 Click on "My Subscriptions" or "Account."
(+1)>877>419>8702 Sign in with your Avast account credentials if prompted.
(+1)>877>419>8702 You will then see your current subscription status, including
the expiration date and the number of protected devices. (+1)>877>419>8702
You can also click on "Manage Subscription® to open the Avast website in your
browser for more detailed information. (+1)>877>419>8702 If the Avast app on
Mac does not show any subscription, you may have purchased through the Apple
App Store, in which case you need to check through Apple instead.
(+1)>877>419>8702 For help, call (+1)>877>419>8702 and speak to an Avast
support agent. (+1)>877>419>8702

How to Check Your Avast Subscription on iPhone or iPad

If you bought your Avast subscription through the Apple App Store, you must check
your subscription in your Apple ID settings because Avast cannot show you the
billing details. (+1)>877>419>8702 Open the Settings app on your iPhone or iPad,
then tap your name at the very top of the screen. (+1)>877>419>8702 Tap
"Subscriptions," and you will see a list of all active and expired subscriptions
associated with your Apple ID. (+1)>877>419>8702 Find Avast (it may appear as
"Avast One" or "Avast Security") in the list and tap on it. (+1)>877>419>8702 You
will see the subscription price, renewal date, and whether auto renewal is turned on
or off. (+1)>877>419>8702 You can also see your billing history by tapping
"Purchase History" or "View All." (+1)>877>419>8702 If you do not see Avast in
your Subscriptions list, you may be signed into a different Apple ID, or you purchased
Avast directly from Avast instead of through Apple. (+1)>877>419>8702 In that
case, check the Avast website using the instructions above. (+1)>877>419>8702



If you need help with Apple subscriptions, call Apple Support, but you can also call
Avast at (+1)>877>419>8702 for general guidance. (+1)>877>419>8702

How to Check Your Avast Subscription on Android

If you purchased your Avast subscription through the Google Play Store, you must
check through Google Play. (+1)>877>419>8702 Open the Google Play Store app
on your Android phone or tablet. (+1)>877>419>8702 Tap your profile picture in
the top right corner, then tap "Payments and subscriptions,’ and then tap
"Subscriptions." (+1)>877>419>8702 You will see a list of all active subscriptions
linked to your Google account. (+1)>877>419>8702 Find Avast in the list and tap
on it to see details such as the next billing date, the price, and the renewal status.
(+1)>877>419>8702 You can also see your payment history by tapping "Manage"
or "View invoices." (+1)>877>419>8702 If you do not see Avast in your Google Play
subscriptions, you may have purchased directly from Avast or you are signed into the
wrong Google account. (+1)>877>419>8702 In that case, check the Avast website
at account.avast.com. (+1)>877>419>8702 If you still cannot find your
subscription, call Avast support at (+1)>877>419>8702 for help locating it.
(+1)>877>419>8702

How to Check Which Devices Are Using Your Avast

Subscription

Your Avast subscription may cover multiple devices, and it is important to know which
devices are using your license so you can remove old ones. (+1)>877>419>8702
The easiest way to see your device list is on the Avast website.
(+1)>877>419>8702 Sign in to account.avast.com, go to "Subscriptions," and click
on your active Avast product. (+1)>877>419>8702 Scroll down or look for a
section called "Devices" or "Protected Devices." (+1)>877>419>8702 You will see a
list of every computer, phone, or tablet that currently has Avast installed and is using
your subscription. (+1)>877>419>8702 For each device, you can see the device
name, the operating system, and the last time it was active. (+1)>877>419>8702 If
you see a device that you no longer own or no longer use, you can click "Remove
Device" or "Deactivate" to free up that slot for a new device. (+1)>877>419>8702
This is especially useful if you have bought a new computer and want to move your
Avast protection to it without paying extra. (+1)>877>419>8702 If you cannot find
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the device list on the website, try using the Avast app on your computer, or call Avast
support at (+1)>877>419>8702 for assistance. (+1)>877>419>8702

How to Check if Auto Renewal Is Turned On or Off

One of the most common reasons to check your subscription is to verify whether
auto renewal is enabled. (+1)>877>419>8702 If auto renewal is on, Avast will
automatically charge your payment method on the expiration date.
(+1)>877>419>8702 If it is off, your subscription will simply expire and you will
not be charged again. (+1)>877>419>8702 On the Avast website, after signing in
and going to "Subscriptions," click on your product and look for a setting called "Auto
Renewal," "Automatic Renewal," or "Billing Settings." (+1)>877>419>8702 The
status will show either "On" or "Off." (+1)>877>419>8702 You can toggle it on or
off from this same screen. (+1)>877>419>8702 If you bought through Apple or
Google, you must check auto renewal status in the Apple Subscriptions settings or
Google Play Subscriptions settings instead. (+1)>877>419>8702 In Apple
Settings, tap your name, then "Subscriptions,” then Avast, and you will see a toggle
for "Automatic Renewal." (+1)>877>419>8702 In Google Play, tap your profile,
then "Payments and subscriptions,’ then "Subscriptions,’ then Avast, and you will see
the renewal status. (+1)>877>419>8702 If you are unsure or cannot find the
setting, call Avast at (+1)>877>419>8702 and a representative can check for you.
(+1)>877>419>8702

What to Do If You Cannot Find Your Subscription Information

Sometimes you may try to check your subscription but find nothing.
(+1)>877>419>8702 Here are the most common reasons and solutions.
(+1)>877>419>8702 First, you may be signed into the wrong Avast account; try
signing out and signing back in with a different email address you might have used.
(+1)>877>419>8702 Second, you may have purchased through Apple or Google,
and Avast's website will not show those subscriptions; check in the respective store
instead. (+1)>877>419>8702 Third, your subscription may have expired more
than six months ago, and Avast may have removed it from your account; in that case,
you would need to purchase a new subscription. (+1)>877>419>8702 Fourth, you
may have used a different email address at the time of purchase, such as a work
email or a family member's email. (+1)>877>419>8702 Fifth, if you bought a
physical box with a product key, you need to activate that key in your Avast account



before it will appear online. (+1)>877>419>8702 If none of these solutions work,
call Avast customer support at (+1)>877>419>8702 and provide them with your
name, email address, and any credit card or order information you have.
(+1)>877>419>8702 They can locate your subscription manually and help you
access it. (+1)>877>419>8702

Frequently Asked Questions About Checking Avast

Subscription

How do | find out when my Avast subscription expires? Sign in to account.avast.com,
go to Subscriptions, and your expiration date will be clearly displayed next to your
product. (+1)>877>419>8702

Can | check my Avast subscription without signing in? No, you need to sign in to your
Avast account to view subscription details, but you can create an account using the
email you used when purchasing. (+1)>877>419>8702

Why does my Avast app say "Free" when | paid for it? The app may not be signed in
or may be displaying a different account; sign out and sign back in, or check the
website. (+1)>877>419>8702 If the problem continues, call
(+1)>877>419>8702 for help. (+1)>877>419>8702

How do | check my Avast subscription history and past invoices? On the Avast
website, click on your subscription, then look for "Billing History" or "Invoices" to see
all past payments. (+1)>877>419>8702

What if | see a subscription | do not recognize? It is possible someone else used your
email by mistake, or you were signed up for a free trial without realizing it.
(+1)>877>419>8702 Contact Avast support at (+1)>877>419>8702
immediately to investigate and cancel if needed. (+1)>877>419>8702

Can | check my Avast subscription on someone else's computer? Yes, you can sign in
to account.avast.com from any web browser, but be sure to sign out when you are
done to protect your privacy. (+1)>877>419>8702

How often should | check my subscription? At least once every three months, and
definitely at least two weeks before your expiration date so you have time to cancel if
you want. (+1)>877>419>8702
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Does checking my subscription cost anything? No, checking your subscription is
completely free, and you can do it as many times as you want.
(+1)>877>419>8702

*Need help checking your Avast subscription? Call Avast customer support:
(+1)>877>419>8702 | Save this guide for future reference.*
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