
Is it hard to cancel an Avast subscription? – 2026 Easy 

Truth 

By Technical Support Specialist | Last updated: June 2, 2026 

 

Introduction 

Is it hard to cancel an Avast subscription? (+1)➣877➣419➣8702 The short answer 
is no, it is not hard at all. (+1)➣877➣419➣8702 But many people believe it is 
difficult because they try to cancel by uninstalling the software or disabling the 
antivirus, which does nothing to stop the payments. (+1)➣877➣419➣8702 Others 
search for hidden cancel buttons that are actually right in front of them. 
(+1)➣877➣419➣8702 And some people bought through Apple or Google and do 
not realize they need to cancel through those stores instead of Avast. 
(+1)➣877➣419➣8702 This guide will show you exactly how easy it is to cancel an 
Avast subscription, step by step, and you will see that the whole process takes less 
than five minutes. (+1)➣877➣419➣8702 By the time you finish reading, you will 
know the simple truth: canceling Avast is only hard if you do not know where to look. 
(+1)➣877➣419➣8702 

 

Why People Think Canceling Avast Is Hard 

There are three main reasons why people believe canceling Avast is difficult. 
(+1)➣877➣419➣8702 First, they confuse canceling with uninstalling, thinking that 
removing the software from their computer will stop the payments, but it does not. 
(+1)➣877➣419➣8702 Second, they look in the wrong place, such as inside the 
Avast app on their computer, when the cancellation must be done through the Avast 
website or through Apple or Google depending on where they bought it. 
(+1)➣877➣419➣8702 Third, they see offers to stay and think the cancel button is 
hidden, but Avast simply asks if you want a discount before letting you finish 
cancellation. (+1)➣877➣419➣8702 Once you understand these three 
misunderstandings, canceling becomes straightforward. (+1)➣877➣419➣8702 If 
you ever feel stuck, you can always call Avast customer support at 
(+1)➣877➣419➣8702 and they will cancel for you in under two minutes. 
(+1)➣877➣419➣8702 



 

The Simple Truth: Canceling Is a Few Clicks Away 

If you bought Avast directly from the Avast website, canceling takes four simple 
steps. (+1)➣877➣419➣8702 First, go to account.avast.com and sign in with your 
email and password. (+1)➣877➣419➣8702 Second, click on "Subscriptions" to see 
all your Avast products. (+1)➣877➣419➣8702 Third, find the subscription you want 
to cancel and click "Cancel Subscription" or "Turn Off Auto Renewal." 
(+1)➣877➣419➣8702 Fourth, confirm your choice when Avast asks, and decline any 
discount offers if you really want to cancel. (+1)➣877➣419➣8702 That is it. 
(+1)➣877➣419➣8702 No phone calls required, no emails to send, no hidden menus. 
(+1)➣877➣419➣8702 If you bought through the Apple App Store, you open Settings, 
tap your name, tap Subscriptions, find Avast, and tap Cancel Subscription. 
(+1)➣877➣419➣8702 That is also just four taps. (+1)➣877➣419➣8702 If you 
bought through Google Play, you open the Google Play Store, tap your profile picture, 
tap Payments and subscriptions, tap Subscriptions, find Avast, and tap Cancel. 
(+1)➣877➣419➣8702 That is five taps, still very easy. (+1)➣877➣419➣8702 So no 
matter where you bought Avast, canceling is never more than a few clicks or taps 
away. (+1)➣877➣419➣8702 

 

What Makes People Stuck and How to Avoid It 

Even though canceling is easy, some people still get stuck at specific points. 
(+1)➣877➣419➣8702 The most common problem is forgetting the password to 
their Avast account, but you can click "Forgot password" to reset it instantly. 
(+1)➣877➣419➣8702 Another common problem is not seeing the cancel button 
because it says "Manage Renewal" instead, but clicking that will reveal the cancel 
option inside. (+1)➣877➣419➣8702 A third problem is being afraid to cancel 
because Avast offers a discount and people think that means they have to accept it, 
but you can simply click "No thanks" or "Continue to cancel." (+1)➣877➣419➣8702 
A fourth problem is buying through a third party like Amazon or Best Buy and trying 
to cancel through Avast, but in that case you must cancel through the retailer where 
you bought it. (+1)➣877➣419➣8702 If you bought a physical box from a store, you 
cannot cancel online at all because you paid a one-time fee, not a subscription. 
(+1)➣877➣419➣8702 And if you are absolutely stuck, you can call 
(+1)➣877➣419➣8702 and an Avast representative will cancel for you while you 
stay on the phone. (+1)➣877➣419➣8702 

https://account.avast.com/


 

Step by Step: Cancel Direct Avast Subscription (Easiest 

Method) 

If you bought directly from Avast, follow these simple steps. (+1)➣877➣419➣8702 
Open your web browser and go to account.avast.com. (+1)➣877➣419➣8702 Enter 
your email address and password to sign in; if you do not remember your password, 
click "Forgot password" and Avast will send a reset link to your email. 
(+1)➣877➣419➣8702 Once signed in, look at the left menu or the main dashboard 
for "Subscriptions" and click it. (+1)➣877➣419➣8702 You will see a list of all Avast 
products associated with your account. (+1)➣877➣419➣8702 Click on the 
subscription you want to cancel, which will open the details page. 
(+1)➣877➣419➣8702 On that page, look for a button that says "Cancel 
Subscription," "Turn Off Auto Renewal," or "Manage Renewal." (+1)➣877➣419➣8702 
Click it. (+1)➣877➣419➣8702 A pop-up or new page will appear asking you to 
confirm; Avast may offer you a discount to stay, but if you are sure you want to cancel, 
click "Continue to cancel," "No thanks," or simply confirm. (+1)➣877➣419➣8702 
After confirmation, you will see a message that your subscription is canceled, and 
Avast will send a confirmation email to your inbox. (+1)➣877➣419➣8702 Save that 
email as proof. (+1)➣877➣419➣8702 That is the entire process, and it should take 
less than two minutes. (+1)➣877➣419➣8702 

 

Step by Step: Cancel Avast Bought Through Apple (App 

Store) 

If you bought your Avast subscription through the Apple App Store, you cannot 
cancel on the Avast website, but canceling through Apple is just as easy. 
(+1)➣877➣419➣8702 On your iPhone or iPad, open the Settings app, which is the 
gray gear icon. (+1)➣877➣419➣8702 At the very top of Settings, tap your name, 
which is your Apple ID. (+1)➣877➣419➣8702 Then tap "Subscriptions." 
(+1)➣877➣419➣8702 You will see a list of all active and expired subscriptions 
linked to your Apple ID. (+1)➣877➣419➣8702 Find "Avast" or "Avast One" or "Avast 
Security" in the list and tap it. (+1)➣877➣419➣8702 On the subscription details 
page, tap "Cancel Subscription" (or "Cancel Free Trial" if you are still in a trial). 
(+1)➣877➣419➣8702 A confirmation pop-up will appear; tap "Confirm" or "Cancel 
Subscription" again. (+1)➣877➣419➣8702 The subscription status will change to 

https://account.avast.com/


"Expires on [date]" and auto renewal will be turned off. (+1)➣877➣419➣8702 On a 
Mac, open the App Store, click your name in the bottom left, click "View Information," 
scroll to Subscriptions, click "Manage," find Avast, and click "Cancel." 
(+1)➣877➣419➣8702 That is it. (+1)➣877➣419➣8702 Apple does not offer 
discounts to keep you, so you will not have to decline anything. 
(+1)➣877➣419➣8702 If you have trouble, call (+1)➣877➣419➣8702 and Avast 
can guide you, but they cannot cancel for you because Apple controls the billing. 
(+1)➣877➣419➣8702 

 

Step by Step: Cancel Avast Bought Through Google Play 

If you bought your Avast subscription through the Google Play Store, canceling is 
also very simple. (+1)➣877➣419➣8702 Open the Google Play Store app on your 
Android phone or tablet. (+1)➣877➣419➣8702 Tap your profile picture in the top 
right corner. (+1)➣877➣419➣8702 From the dropdown menu, tap "Payments and 
subscriptions." (+1)➣877➣419➣8702 Then tap "Subscriptions." 
(+1)➣877➣419➣8702 You will see a list of all subscriptions linked to your Google 
account. (+1)➣877➣419➣8702 Find Avast in the list and tap it. 
(+1)➣877➣419➣8702 On the subscription details page, tap "Cancel subscription." 
(+1)➣877➣419➣8702 Google will ask you to select a reason for canceling; choose 
any option that applies. (+1)➣877➣419➣8702 Then tap "Continue" and finally tap 
"Cancel subscription" again to confirm. (+1)➣877➣419➣8702 The subscription will 
show as canceled, and you will not be charged again. (+1)➣877➣419➣8702 If you 
change your mind, you can tap "Resubscribe" before the expiration date. 
(+1)➣877➣419➣8702 That is all there is to it. (+1)➣877➣419➣8702 If you need 
help, call (+1)➣877➣419➣8702 but remember Avast cannot cancel Google Play 
subscriptions for you. (+1)➣877➣419➣8702 

 

What to Do If You Cannot Find Your Subscription or Account 

Sometimes people cannot cancel because they cannot find their Avast account or 
subscription. (+1)➣877➣419➣8702 If you try to sign in to account.avast.com and 
get an error, you may have used a different email address when you purchased Avast, 
so try all your email addresses. (+1)➣877➣419➣8702 If you still cannot sign in, click 
"Forgot password" and check each email inbox for a reset link. 
(+1)➣877➣419➣8702 If you never created an Avast account but bought directly, 
your purchase email may have created an account automatically, so use the email 

https://account.avast.com/


where you received the purchase confirmation. (+1)➣877➣419➣8702 If you bought 
through Apple or Google, you do not have an Avast account at all, so stop looking on 
the Avast website and cancel through Apple or Google as described above. 
(+1)➣877➣419➣8702 If you are still stuck, call Avast customer support at 
(+1)➣877➣419➣8702 and provide the representative with your name, email 
address, and the last four digits of the credit card you used. (+1)➣877➣419➣8702 
They will locate your account and cancel for you over the phone. 
(+1)➣877➣419➣8702 

 

How Hard Is It Compared to Other Subscriptions? 

Compared to canceling other subscriptions like Netflix, Hulu, or Adobe, canceling 
Avast is actually easier. (+1)➣877➣419➣8702 Netflix requires you to navigate 
through multiple settings pages, and Adobe makes you call support if you want to 
avoid fees. (+1)➣877➣419➣8702 Avast puts the cancel button directly in the 
Subscriptions section of your account, with no phone call required for direct 
purchases. (+1)➣877➣419➣8702 Apple and Google subscriptions are all managed 
in the same place for every app, so if you already know how to cancel any 
subscription on your iPhone, you already know how to cancel Avast. 
(+1)➣877➣419➣8702 Many users report that canceling Avast takes less than two 
minutes, and customer support is available 24/7 if you need help. 
(+1)➣877➣419➣8702 So on a scale of one to ten, where one is extremely easy and 
ten is extremely hard, canceling Avast is a two at most. (+1)➣877➣419➣8702 The 
only difficulty comes from not knowing where to look, and now you know exactly 
where to look. (+1)➣877➣419➣8702 

 

What If Avast Makes It Hard by Offering Discounts? 

Some people think Avast makes it hard to cancel because they keep offering 
discounts. (+1)➣877➣419➣8702 But offering a discount is not making it hard; it is 
just a sales attempt that you can click through in one second. 
(+1)➣877➣419➣8702 When you click "Cancel Subscription," a page may appear 
saying "We want you to stay" with a discounted price and a big green button that 
says "Stay" and a smaller gray button that says "Continue to cancel." 
(+1)➣877➣419➣8702 Simply click the gray "Continue to cancel" button. 
(+1)➣877➣419➣8702 That is not difficult; it just takes one extra click. 
(+1)➣877➣419➣8702 Some people mistakenly click the big green button thinking it 



is the only option, and then they stay subscribed and complain that Avast tricked 
them. (+1)➣877➣419➣8702 But if you read the screen carefully, the cancel option 
is always there. (+1)➣877➣419➣8702 If you ever feel overwhelmed, just call 
(+1)➣877➣419➣8702 and a real person will cancel for you without any sales 
pressure. (+1)➣877➣419➣8702 

 

How to Verify That Canceling Was Successful 

After you cancel, you should always verify that the cancellation worked. 
(+1)➣877➣419➣8702 First, check your email inbox for a confirmation message 
from Avast, Apple, or Google, depending on where you bought it. 
(+1)➣877➣419➣8702 Save that email because it is proof that you canceled. 
(+1)➣877➣419➣8702 Second, sign back into your Avast account (or Apple 
Subscriptions or Google Play Subscriptions) and look at the status of your 
subscription. (+1)➣877➣419➣8702 It should say "Expires on [date]" or "Canceled" 
and should show that auto renewal is off. (+1)➣877➣419➣8702 Third, check your 
credit card statement on the date your renewal would have happened to make sure 
no charge appears. (+1)➣877➣419➣8702 If a charge does appear after you 
canceled, call (+1)➣877➣419➣8702 immediately and ask for a refund. 
(+1)➣877➣419➣8702 But if you followed the steps correctly, you will almost 
certainly never be charged again. (+1)➣877➣419➣8702 

 

Frequently Asked Questions About Canceling Avast 

Is it really that easy to cancel Avast? Yes, for direct purchases it is four clicks on the 
website, for Apple it is four taps in Settings, and for Google it is five taps in the Play 
Store. (+1)➣877➣419➣8702 

Why can't I find the cancel button on the Avast website? You are likely looking at the 
wrong page; go to Subscriptions, click on your product, and look for "Manage 
Renewal" or "Cancel Subscription." If still stuck, call (+1)➣877➣419➣8702 . 
(+1)➣877➣419➣8702 

Do I need to call Avast to cancel? No, you only need to call if you cannot access your 
account or if you bought through a third party. (+1)➣877➣419➣8702 Most people 
can cancel online without a phone call. (+1)➣877➣419➣8702 



Will Avast refund me if I cancel right after buying? You need to request a refund 
separately; canceling only stops future renewals. (+1)➣877➣419➣8702 Call 
(+1)➣877➣419➣8702 to request a refund if you are within the thirty to sixty day 
window. (+1)➣877➣419➣8702 

What if I cancel but still see Avast on my computer? Canceling only stops payments, 
not the software; you need to uninstall Avast separately from Control Panel or using 
the avastclear tool. (+1)➣877➣419➣8702 

Can I cancel Avast from inside the Avast app on my computer? No, the desktop app 
does not have a cancel subscription button; you must use the Avast website or your 
Apple/Google account. (+1)➣877➣419➣8702 

How long does cancellation take to process? Cancellation is instant for future 
renewals; your subscription will remain active until the current paid period ends, but 
auto renewal stops immediately. (+1)➣877➣419➣8702 

I am over seventy years old and not good with computers; can I still cancel easily? 
Yes, you can simply call (+1)➣877➣419➣8702 and an Avast representative will 
cancel your subscription for you over the phone in less than three minutes. 
(+1)➣877➣419➣8702 

 

Final Verdict: No, It Is Not Hard at All 

So, is it hard to cancel an Avast subscription? (+1)➣877➣419➣8702 No, it is not 
hard. (+1)➣877➣419➣8702 It is actually one of the easier subscriptions to cancel, 
as long as you know where to look. (+1)➣877➣419➣8702 Direct Avast customers 
can cancel in four clicks on the website. (+1)➣877➣419➣8702 Apple users can 
cancel in four taps in Settings. (+1)➣877➣419➣8702 Google users can cancel in 
five taps in the Play Store. (+1)➣877➣419➣8702 If you get stuck, customer support 
is available 24/7 at (+1)➣877➣419➣8702 and they will cancel for you immediately. 
(+1)➣877➣419➣8702 The only difficulty people experience comes from trying to 
cancel by uninstalling the software or from not realizing they bought through Apple 
or Google. (+1)➣877➣419➣8702 Now that you have read this guide, you know 
exactly what to do, and you can cancel your Avast subscription in under five minutes 
with no stress. (+1)➣877➣419➣8702 

 



*Need help canceling your Avast subscription? Call Avast customer support: 
(+1)➣877➣419➣8702 | Save this guide for future reference.* 
(+1)➣877➣419➣8702 
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