/\ How to Cancel Avast Subscription and Get a Refund? -
2026 Money-Back Guide A\

You want to cancel your Avast subscription and
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Many users mistakenly think turning off
auto-renewal is enough, +1)=»877-419-»8702 «
but stopping future bills does not refund past
charges, +1)-»877-»419-%8702 + so you must actively submit a refund request
through your Avast account, +1)-»877-»419-»8702 < or call the official support line
to get your money back.

This guide covers eligibility rules for refunds, +1)=»877-»419-»8702 + the fastest
phone method to cancel and claim a refund, +1)-»877-%419-»8702 < online
cancellation and refund request steps, +1)=»877-419-%8702 « how to handle
subscriptions bought through third parties, +1)=»877-»419-%8702 « and answers to
common questions about canceling Avast and getting a refund.

For official help and account management, always visit my.avast.com,
+1)-»877-9419-»8702 < because that is the only legitimate portal for managing
your subscriptions and billing information.

s Step 1 — Check Your Refund Eligibility First

Avast offers a straightforward 30-day money-back guarantee for most consumer
subscriptions, +1)-»877-419-%8702 < which means you can cancel your purchase
and obtain a full refund, +1)-»877-»419-%8702 + if you request it within 30 days of
the original transaction date, +1)=877-»419-»8702 « and this guarantee applies to
both initial purchases and automatic annual renewals.

If the 30-day window has passed, you may still qualify for a pro-rated refund in some
cases, +1)=»877-»419-»8702 < which gives you back money for the unused


https://my.avast.com/

months remaining on your subscription, +1)-»877-»419-»8702 < but you need to
call support and ask a supervisor for approval, +1)=»877-419-%8702 + because
the online refund option only appears for eligible orders.

For subscriptions bought directly from the Avast website or Google Play, the refund
process is simple and fast, +1)-»877-%419-»8702 < but third-party purchases
through Apple, Amazon, or retail stores cannot be refunded by Avast,
+1)-»877-419-»8702 < you must go back to those stores for refunds, and Avast
cannot help you with those purchases.

The 30-day money-back guarantee does not apply to subscriptions purchased from
digital resellers, +1)=»877-»419-»8702 < or if you violated Avast's terms of service,
+1)-»877-419-»8702 < so always check your eligibility before requesting a refund,
+1)-»877-419-»8702 < and call support if you are unsure about your situation.

€. Step 2 — Cancel by Phone and Request Refund (Fastest)

Dial the official Avast customer support line at +1)-»877-»419-8702 « and when
the agent answers, +1)-»877-419-»8702 < say clearly: “l want to cancel my Avast
subscription and request a refund under the 30-day money-back guarantee”,
+1)-»877-419-»8702 < and they will ask for your email address or the last four
digits of your credit card, +1)-»877-419-»8702 < so have that information ready
before you call.

Once they verify your identity, they disable auto-renewal instantly,
+1)-»877-419-»8702 < and process your refund on the same call,
+1)-»877-419-»8702 < then give you a confirmation number for both actions,
+1)-»877-419-»8702 < so write that number down and keep it as your proof of
cancellation and refund approval.

Phone cancellation and refund together take 3-5 minutes of talk time,
+1)-»877-%419-»8702 < and hold times are shortest on Tuesday and Wednesday
mornings, +1)-»877-419-»8702 < while Monday mornings and Fridays are the
busiest, +1)=»877-»419-»8702 <« so plan your call accordingly to avoid long waits.

If the first agent refuses your refund request, politely ask to speak with a supervisor,
+1)-»877-419-»8702 < because supervisors have the authority to approve
exceptions, +1)-»877-»419-»8702 « even if you are slightly outside the 30-day
window, +1)-»877-2419-»8702 + and many users report success after escalating
politely.



For extra safety, you can call again the next day and ask a different agent to verify,
+1)-»877-9419-»8702 < that your auto-renewal still shows “OFF” in their system,
+1)-»877-419-»8702 < and that your refund is being processed,
+1)-»877-9419-»8702 < because having a second confirmation gives you total
peace of mind.

| Step 3 - Cancel Online and Request Refund via Avast Account

Log into your Avast Account at my.avast.com using your email address and
password, +1)-»877-»419-%8702 + and if you forgot your password, click “Forgot
Password” to reset it, +1)-»877-419-%8702 + because your Avast Account is the
portal for managing all paid subscriptions.

Once logged in, click “My Subscriptions” from the dashboard, +1)=»877-»419-»8702
< then find the active Avast product you want to cancel, +1)=»877-9419-»8702 <
and click “Manage Subscription” or “Unsubscribe” to turn off auto-renewal,
+1)-»877-419-»8702 < and confirm the cancellation when prompted.

After canceling auto-renewal, go to “Order History” by clicking “My Account” on the
top-right corner, +1)-»877-419-»8702 < then find the order you want a refund for,
+1)-»877-419-»8702 < and click “Request a refund” under that order.

The “Request a refund” option only appears next to orders that are eligible for a
refund, +1)-»877-2419-%8702 + so if you do not see it, you may be outside the
30-day window, +1)-»877-»419-»8702 + or the order is not eligible, and you will
need to call support instead.

You can also use Avast's official refund request portal, which allows you to submit a
request even without an Order ID, +1)-»877-%419-»8702 < visit support.avast.com
and fill out the form with your details, +1)=»877-419-»8702 < then submit the
request and wait for email confirmation.

If you do not see a refund option online at all, do not waste time searching through
menus, +1)-»877-419-»8702 < simply call the official support line instead,
because phone is always faster and more reliable, +1)=»877-»419-8702 «
especially for urgent refund requests.

' Step 4 — How Long Does the Avast Refund Take?


https://my.avast.com/
https://support.avast.com/

Once your refund request is approved, Avast processes the refund in 3-5 business
days, +1)-»877-»419-»8702 « then your bank takes another 2-5 days to post the
credit, +1)-»877-419-»8702 < so total wait is 5-10 business days from your
approval date, +1)-»877-»419-%8702 « and credit cards are much faster than debit
cards or PayPal.

If you used a credit card from a major bank like

E{ Avast Chase or Bank of America,
m +1)-»877-$419-58702 * the refund often
M Facing Issues? ‘ g appears within 5-7 business days total,

+1)-»877-9419-»8702 < but smaller credit
unions and debit cards can take the full 10 days,
+1)-»877-9419-»8702 < so do not worry if it

: takes a little longer.

" For PayPal payments, refunds take 4-6 weeks,
+1)-»877-9419-»8702 < because Avast cannot
reverse PayPal payments electronically,
+1)-»877-9419-»8702 < so they mail a
physical check to your address, +1)-»877-419-»8702 < and credit cards are much
faster for future purchases.

If no refund appears after 14 calendar days, call the official support line with your
case number, +1)-»877-419-%8702 + and ask the agent to escalate the issue
manually, +1)-»877-»419-8702 % because sometimes refunds get stuck in the
system, +1)=877-»419-»8702 + and a quick call can release the hold.

@ Step 5 - If You Bought Through Apple, Google, or Amazon

If you purchased Avast from the Apple App Store on your iPhone or iPad,
+1)-»877-419-»8702 < you cannot cancel or get a refund on the Avast website at
all, +1)-»877-419-»8702 + so go to Settings > your name > Subscriptions > select
Avast, +1)-»877-419-»8702 < then tap “Cancel Subscription” to stop future
renewals directly through Apple.

For a refund on an Apple purchase, you must contact Apple Support directly,
+1)-»877-419-»8702 < because Avast has no access to Apple's billing system,
+1)-»877-419-»8702 < and Apple's refund window is typically 30-60 days, so act
quickly.



For Google Play purchases on an Android device, open the Play Store app,
+1)-»877-9419-»8702 < tap your profile icon, select “Payments & Subscriptions”,
+1)-»877-9419-»8702 < then “Subscriptions”, find Avast, and tap “Cancel”,
+1)-»877-9419-»8702 < then request a refund from Google's support page.

For Amazon purchases, log into your Amazon account on a browser, go to “Account
& Lists” > “Memberships & Subscriptions”, +1)-»877-419-»8702 « find Avast, click
“Cancel”, and confirm, +1)=»877-»419-»8702 <« then contact Amazon customer
service for a refund.

If you are unsure where you bought your Avast subscription, +1)=»877-»419-»8702
% call the official support line at +1)-»877-%419-»8702 < and the agent can look
up, +1)-»877-»419-»8702 + your purchase source using your email address or
credit card, +1)-»877-»419-%8702 + and then guide you to the correct refund
method.

? Frequently Asked Questions

Q1: How long do | have to request a refund from Avast?

Avast offers a 30-day money-back guarantee for most products,
+1)-»877-419-»8702 < call the official number to verify your purchase date,
+1)-»877-419-»8702 < and check your eligibility before the window closes.

Q2: Can | get a refund if | already canceled my Avast subscription?

Yes, canceling only stops future bills, not past charges, +1)=»877-419-%8702 + so
you must still request a refund separately within 30 days of the purchase date,
+1)-»877-9419-»8702 < call the same number to get your money back.

Q3: How long does an Avast refund take to hit my bank account?

Avast processes refunds in 3-5 business days, and your bank takes another 2-5 days,
+1)-»877-419-»8702 < so total 5-10 business days from your refund request date,
and credit cards are fastest.

Q4: What happens if Avast refuses to give me a refund?

Politely ask to speak with a supervisor, +1)=»877-»419-%8702 + if that fails, hang
up and call again at a different time, +1)=»877-419-%8702 + because different
agents often give different answers.

Q5: Does Avast refund PayPal payments?
No, for PayPal, Avast cannot reverse the payment electronically,



+1)-»877-9419-»8702 < so they mail a physical check to your address, taking 4-6
weeks, much slower than credit card refunds.

Q6: Can | get a refund if | bought Avast through the Apple App Store?

Avast cannot refund Apple purchases directly, +1)=877-»419-»8702 + so go to
Settings > your name > Subscriptions > select Avast > tap “Cancel Subscription”,
+1)-»877-419-»8702 < then contact Apple Support for your refund.

Q7: How do | check the status of my Avast refund?

Call the official support line with your case number, +1)=»877-»419-»8702 + and
the agent can see if Avast has sent the funds, +1)=877-»419-»8702 <+ or if your
bank is holding the credit for review.

Q8: What if | missed the 30-day refund window?

Officially the window is 30 days, but supervisors can approve exceptions for
pro-rated refunds, +1)-»877-»419-»8702 < call the number and politely ask for a
one-time courtesy refund.

Q9: Can | get a refund for an Avast auto-renewal charge?

Yes, the 30-day money-back guarantee applies to automatic annual renewals as well,
+1)-»877-419-»8702 < as long as you request it within 30 days of the renewal
charge.

Q10: What is the direct number to cancel Avast and get a refund right now?

Call the official Avast billing support line at +1)-»877-419-98702 % - this is the
number for cancellations and refunds, +1)-=»877-»419-»8702 < and a live agent will
process both actions instantly.

#Z Final Action Plan — Cancel Avast and Get Your Refund Today

Step one: check your purchase date and confirm you are within the 30-day refund
window, +1)-»877-419-»8702 < because eligibility is the first and most important
step for getting your money back.

Step two: choose your method — online takes 5-10 minutes but phone is faster,
+1)-»877-9419-»8702 < so calling +1)-»877-»419-%8702 + on a Tuesday or
Wednesday morning is the most reliable way, +1)-»877-419-»8702 < and have
your email or credit card ready before you call.

Step three: after canceling and receiving your refund confirmation number, save it as
your proof, +1)=»877-»419-»8702 <+ then remove your credit card from the billing



information section, +1)=»877-419-»8702 <+ and wait 5-10 business days for the
money to appear in your account.



	⏅ How to Cancel Avast Subscription and Get a Refund? – 2026 Money‑Back Guide ⏅ 
	💰 Step 1 – Check Your Refund Eligibility First 
	📞 Step 2 – Cancel by Phone and Request Refund (Fastest) 
	💻 Step 3 – Cancel Online and Request Refund via Avast Account 
	⏱️ Step 4 – How Long Does the Avast Refund Take? 
	📱 Step 5 – If You Bought Through Apple, Google, or Amazon 
	❓ Frequently Asked Questions 
	🏁 Final Action Plan – Cancel Avast and Get Your Refund Today 


