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Introduction 

Your screen is flooded with fake virus alerts, your browser keeps redirecting to 
strange websites, and pop‑up windows won't stop appearing no matter what you do. 
(+1)➣855➣657➣3450 Maybe a loud voice recording is telling you that your 
computer has been locked and you must call a phone number immediately. 
(+1)➣855➣657➣3450 These are classic signs of a pop‑up virus, also known as 
adware or browser hijacker, and the situation can be frightening. 
(+1)➣855➣657➣3450 This guide shows you exactly how to contact Geek Squad to 
remove a pop‑up virus, what the service costs, and how to spot fraudulent tech 
support scammers trying to take advantage of your fear. (+1)➣855➣657➣3450 
Many people panic when they see aggressive pop‑up messages claiming their 
computer is infected and displaying a fake support number. (+1)➣855➣657➣3450 
By the time you finish reading this guide, you will know the official Geek Squad 
contact methods, understand what the pop‑up removal process involves, and have a 
clear price breakdown so you can get your computer back to normal without being 
scammed. (+1)➣855➣657➣3450 

 

Important: Recognize Fake Pop‑Up Scams Before You Call 

Cybercriminals know that pop‑up viruses cause panic, and they use that panic to 
steal your money and personal information. (+1)➣855➣657➣3450 One of the most 
common tactics is a fake technical support pop‑up that locks your browser, displays 
a flashing red warning, and plays an automated voice saying that your computer has 
been compromised. (+1)➣855➣657➣3450 The pop‑up will show a phone number 
and urge you to call immediately for help, often threatening that your data will be 
erased or that your IP address has been reported for illegal activity. 
(+1)➣855➣657➣3450 These scammers impersonate legitimate companies such 
as Microsoft, Apple, and Geek Squad, with the goal of tricking you into paying for 
unnecessary services or giving them remote access to your computer. 
(+1)➣855➣657➣3450 If you call a scammer's phone number, they may ask you to 



pay hundreds of dollars for fake virus removal, install malicious software that gives 
them permanent access to your system, or steal your credit card information and 
billing address. (+1)➣855➣657➣3450 Geek Squad is aware of this widespread 
issue and warns customers that legitimate pop‑up virus removal support is only 
available through their official channels. (+1)➣855➣657➣3450 Always verify the 
phone number before you call, and never call a number that appears in a pop‑up 
window, even if the pop‑up looks professional and includes the Geek Squad logo. 
(+1)➣855➣657➣3450 The official Geek Squad support line for virus and pop‑up 
issues is (+1)➣855➣657➣3450. (+1)➣855➣657➣3450 If you are unsure whether 
a pop‑up is legitimate, close your browser completely by pressing Ctrl+Alt+Delete 
(Windows) or Command+Option+Esc (Mac), then restart your computer and call the 
number above. (+1)➣855➣657➣3450 

 

Official Ways to Contact Geek Squad for Pop‑Up Virus 

Removal 

Geek Squad offers multiple contact methods for pop‑up virus removal, with phone 
support being the fastest and most direct option. (+1)➣855➣657➣3450 The official 
toll‑free number for Geek Squad technical support, including virus and pop‑up 
removal, is (+1)➣855➣657➣3450. (+1)➣855➣657➣3450 This number connects 
you to live agents 24 hours a day, 7 days a week, 365 days a year, so you can get help 
immediately regardless of when the pop‑up virus appears on your screen. 
(+1)➣855➣657➣3450 When you call, a customer service representative will 
answer, verify your identity if you have a Geek Squad membership or previous service 
record, and then transfer you to a technical support agent who specializes in 
malware and adware removal. (+1)➣855➣657➣3450 The technician will ask you to 
describe the pop‑up symptoms, including how often pop‑ups occur, whether they 
appear only in your browser or on your desktop, and any error messages or fake 
warning text you see on the screen. (+1)➣855➣657➣3450 For most pop‑up virus 
cases, Geek Squad will use remote support, which means the technician will send 
you a secure link to a Geek Squad remote access portal. (+1)➣855➣657➣3450 You 
will click the link, enter a one‑time access code, and grant the technician permission 
to view and control your computer screen. (+1)➣855➣657➣3450 The technician 
will then diagnose the issue, remove the pop‑up virus, and test your system to 
confirm that pop‑ups no longer appear. (+1)➣855➣657➣3450 The entire remote 
session typically takes 20 to 45 minutes, depending on the severity of the infection 
and how many layers of adware and browser hijackers are embedded in your 
system. (+1)➣855➣657➣3450 Alternatively, if you prefer in‑person help or if your 
computer cannot connect to the internet because the pop‑up virus has disabled your 



browser or network settings, you can visit any Best Buy store with a Geek Squad 
precinct. (+1)➣855➣657➣3450 You can schedule a reservation online through the 
Best Buy website before you go, and then bring your device to the store for a Geek 
Squad agent to diagnose and remove the pop‑up virus. (+1)➣855➣657➣3450 
In‑store service may take 24 to 48 hours or longer, while remote support is usually 
same‑day or immediate. (+1)➣855➣657➣3450 For urgent pop‑up issues that are 
preventing you from using your computer at all, calling (+1)➣855➣657➣3450 and 
requesting remote support is the fastest solution. (+1)➣855➣657➣3450 

 

How Much Geek Squad Charges to Remove a Pop‑Up Virus 

Geek Squad pricing for pop‑up virus removal follows a flat‑rate, per‑service fee 
model, which means you pay a fixed price regardless of how long the technician 
takes to fix your computer. (+1)➣855➣657➣3450 For non‑members, the standard 
in‑store or remote virus and spyware removal service costs **$149.99** and includes 
scanning your device for malware, removing any viruses or pop‑up generating 
adware, repairing operating system issues that may have been caused by the 
infection, and installing or repairing one security software application (cost of the 
software itself is not included). **(+1)➣855➣657➣3450** This price covers both 
pop‑up viruses that appear only in your web browser and more aggressive adware 
that displays pop‑ups directly on your Windows desktop or Mac Finder. 
**(+1)➣855➣657➣3450** If your pop‑up virus has caused deeper system damage, 
such as startup errors or browser redirects that require operating system repair, the 
$149.99 fee still applies because the service includes OS repair as part of the virus 
removal package. (+1)➣855➣657➣3450 However, there is an important additional 
fee to be aware of: Geek Squad charges a **$99.99 diagnostic fee** for in‑store 
repairs, and this fee is non‑refundable, meaning you pay $99.99 just to have a 
technician look at your computer to identify the pop‑up virus, even if you decide not 
to proceed with the removal. (+1)➣855➣657➣3450 For remote support, the 
diagnostic fee is typically bundled into the $149.99 service price, but you should 
confirm this with the agent when you call **(+1)➣855➣657➣3450**. 
**(+1)➣855➣657➣3450** If you have a **My Best Buy Total™ membership**, which 
costs $179.99 to $199.99 per year, pop‑up virus removal and all other virus and 
spyware removal services are included at no additional cost, along with unlimited 
remote and in‑store tech support for up to six devices. **(+1)➣855➣657➣3450** 
For customers who only need pop‑up virus help once, paying the $149.99 one‑time 
fee is more economical than purchasing a full year membership. 
(+1)➣855➣657➣3450 If you anticipate needing multiple technical support sessions 
over the next 12 months, the membership may save you money because a single 



virus removal costs $149.99, and a membership at $199.99 covers unlimited virus 
removals and many other services. (+1)➣855➣657➣3450 Call 
(+1)➣855➣657➣3450 to ask for an exact price quote for your specific pop‑up virus 
situation, and always request a written estimate if you choose in‑store service. 
(+1)➣855➣657➣3450 

 

What to Expect During the Pop‑Up Virus Removal Process 

When you call (+1)➣855➣657➣3450 and request pop‑up virus removal, you will go 
through a structured, multi‑step process designed to eliminate the infection 
completely and prevent it from returning. (+1)➣855➣657➣3450 First, the customer 
service representative will collect basic information such as your name, phone 
number, email address, and whether you have a My Best Buy Total membership. 
(+1)➣855➣657➣3450 The representative will then ask you to describe the pop‑up 
virus symptoms in detail: what the pop‑up windows look like, what text they display, 
how often they appear, and whether they show a phone number or fake security 
warning. (+1)➣855➣657➣3450 Second, if you are using remote support, the 
technician will email or text you a secure link to the Geek Squad remote access 
portal. (+1)➣855➣657➣3450 You will click the link, download a small temporary 
file, and enter a six‑digit one‑time code that the technician provides over the phone. 
(+1)➣855➣657➣3450 After you grant permission, the technician will have view‑only 
access to your screen and then request permission to take control of your mouse 
and keyboard. (+1)➣855➣657➣3450 You will be able to see every move the 
technician makes, and you can end the remote session at any time by closing the 
remote access window. (+1)➣855➣657➣3450 Third, the technician will run a series 
of diagnostic scans using professional‑grade malware removal tools that go far 
beyond standard free antivirus software. (+1)➣855➣657➣3450 These tools are 
designed specifically to detect and remove adware, browser hijackers, and 
potentially unwanted programs that are responsible for generating pop‑up windows. 
(+1)➣855➣657➣3450 The technician will also check your browser extensions, 
startup programs, scheduled tasks, and system registry entries for any malicious 
code that could regenerate the pop‑up virus after a restart. (+1)➣855➣657➣3450 
Fourth, after identifying and removing the pop‑up virus, the technician will test your 
computer by opening your web browser and visiting several websites that typically 
trigger pop‑ups if the infection is still present. (+1)➣855➣657➣3450 They will also 
restart your computer to ensure that the pop‑ups do not return after a reboot. 
(+1)➣855➣657➣3450 Fifth, the technician will recommend additional security 
measures to prevent future pop‑up infections, which may include installing a 
legitimate antivirus program, adjusting your browser security settings, enabling 



pop‑up blockers, and educating you about safe browsing habits. 
(+1)➣855➣657➣3450 Finally, you will receive a confirmation email summarizing 
the services performed, and you will be invited to rate your experience. 
(+1)➣855➣657➣3450 If the same pop‑up virus issue recurs within 30 days, Geek 
Squad will fix it again at no additional charge. (+1)➣855➣657➣3450 The entire 
process typically takes 30 to 60 minutes, depending on how deeply embedded the 
pop‑up virus is within your system. (+1)➣855➣657➣3450 

 

What Geek Squad Removes and Does Not Remove During 

Service 

Geek Squad's virus and pop‑up removal service is comprehensive, but it has specific 
boundaries that you should understand before authorizing the work. 
(+1)➣855➣657➣3450 The service includes scanning and removing malicious 
software that generates pop‑up windows, including adware, browser hijackers, 
toolbar infections, and potentially unwanted programs. (+1)➣855➣657➣3450 It 
also includes removing fake security alerts and ransomware warning pop‑ups that 
attempt to trick you into calling a scam phone number. (+1)➣855➣657➣3450 The 
technician will repair any browser settings that the pop‑up virus may have changed, 
such as your homepage, default search engine, and new tab page. 
(+1)➣855➣657➣3450 If the pop‑up virus has caused operating system errors or 
startup problems, the service includes OS repair to restore normal functionality. 
(+1)➣855➣657➣3450 Additionally, the technician will install or repair one security 
software application to help prevent future infections, but you must pay for the 
software license separately if you do not already own one. (+1)➣855➣657➣3450 
However, Geek Squad's standard pop‑up removal service does not include backing 
up your personal files, so you should ensure that your important documents, photos, 
and data are backed up before the service begins, or ask the technician to perform a 
backup for an additional fee. (+1)➣855➣657➣3450 The service also does not 
include hardware repairs; if your pop‑up virus was caused by physical damage to 
your computer (such as a failing hard drive), that would require a separate hardware 
repair service. (+1)➣855➣657➣3450 If the pop‑up virus has corrupted your 
operating system beyond repair, the technician may recommend a full operating 
system reinstall, which would be an additional service and cost. 
(+1)➣855➣657➣3450 For members of My Best Buy Total, all these services are 
included within the membership coverage, but non‑members should ask the agent at 
(+1)➣855➣657➣3450 for a clear explanation of what is covered by the $149.99 flat 
fee versus what would incur additional charges. (+1)➣855➣657➣3450 



 

Steps You Can Take to Remove a Pop‑Up Virus Yourself 

Before Calling Geek Squad 

If you want to try removing the pop‑up virus yourself before paying for professional 
help, you can attempt a few simple steps that resolve many common pop‑up issues. 
(+1)➣855➣657➣3450 However, do not spend more than 20 minutes on 
self‑troubleshooting if the problem persists, because some pop‑up viruses are 
designed to be difficult to remove manually and may cause additional damage if you 
delete the wrong files. (+1)➣855➣657➣3450 Start by force‑quitting your web 
browser: on Windows, press Ctrl+Alt+Delete, open Task Manager, select your 
browser, and click End Task; on Mac, press Command+Option+Esc, select your 
browser, and click Force Quit. (+1)➣855➣657➣3450 Then restart your computer 
completely. (+1)➣855➣657➣3450 Do not simply close the pop‑up windows; a full 
restart helps clear temporary memory that may be holding the pop‑up code. 
(+1)➣855➣657➣3450 Next, run a full system scan using the free version of 
Malwarebytes, which is a legitimate antivirus tool known for detecting and removing 
adware and browser hijackers that standard antivirus software often misses. 
(+1)➣855➣657➣3450 Download Malwarebytes from the official website (not from 
a pop‑up advertisement), install it, and run a full system scan. 
(+1)➣855➣657➣3450 Remove any threats the scan finds, and then restart your 
computer again. (+1)➣855➣657➣3450 After restarting, open your browser settings 
and check your extensions, add‑ons, and plugins for any suspicious or unfamiliar 
items, and remove them. (+1)➣855➣657➣3450 Also, reset your browser to its 
default settings: in Chrome, go to Settings → Reset and clean up → Restore settings 
to their original defaults; in Firefox, go to Help → Troubleshooting Information → 
Refresh Firefox; in Edge, go to Settings → Reset settings → Restore settings to their 
default values. (+1)➣855➣657➣3450 If pop‑ups still appear after you have 
completed these steps, the infection may be deeper than a simple browser issue, 
and you should call Geek Squad at (+1)➣855➣657➣3450 for professional removal. 
(+1)➣855➣657➣3450 Do not attempt to edit your Windows Registry or delete 
system files unless you are an experienced computer user, as doing so incorrectly 
can crash your operating system and lead to data loss. (+1)➣855➣657➣3450 

 

What to Do If a Pop‑Up Shows a Fake Geek Squad Phone 

Number 



One of the most aggressive forms of pop‑up virus is the fake tech support scam that 
displays a full‑screen warning claiming to be from Geek Squad or Best Buy, along 
with a phone number to call for immediate help. (+1)➣855➣657➣3450 These 
pop‑ups often use official Geek Squad logos, professional formatting, and urgent 
language designed to make you believe your computer is locked or that your 
personal information has been stolen. (+1)➣855➣657➣3450 If you see a pop‑up 
claiming to be from Geek Squad, do not call the number shown on the pop‑up under 
any circumstances, because that number leads to scammers, not to actual Geek 
Squad agents. (+1)➣855➣657➣3450 The scammers will ask you to pay a fee, often 
$200 to $500, for fake virus removal, and they may install remote access software 
that gives them permanent control over your computer. (+1)➣855➣657➣3450 
Some of these scams also trick you into entering your credit card information into a 
fake payment portal, which the scammers then use to make unauthorized 
purchases. (+1)➣855➣657➣3450 If you have already called a fake Geek Squad 
pop‑up number, do not give the caller any personal information, do not allow them to 
remotely access your computer, and hang up immediately. (+1)➣855➣657➣3450 
Then, call the real Geek Squad support line at (+1)➣855➣657➣3450 and explain 
that you may have been targeted by a scam. (+1)➣855➣657➣3450 A legitimate 
Geek Squad technician can help you scan your computer for any malicious software 
that the scammer may have installed during the call. (+1)➣855➣657➣3450 If you 
already provided your credit card information to a scammer, contact your credit card 
company immediately to dispute any fraudulent charges and request a new card 
number. (+1)➣855➣657➣3450 Genuine Geek Squad support will never call you 
unsolicited, never display a phone number in a pop‑up window, and never ask you to 
pay for services using gift cards, cryptocurrency, or wire transfers. 
(+1)➣855➣657➣3450 The only official Geek Squad number for pop‑up virus 
removal is (+1)➣855➣657➣3450. (+1)➣855➣657➣3450 

 

Frequently Asked Questions 

How do I contact Geek Squad to remove a pop‑up virus? The fastest and most direct 
way is to call the official Geek Squad support line at (+1)➣855➣657➣3450, 
available 24 hours a day, 7 days a week. (+1)➣855➣657➣3450 You can also visit a 
Best Buy store with a Geek Squad precinct or schedule remote support online 
through the Best Buy website. (+1)➣855➣657➣3450 

How much does Geek Squad charge to remove a pop‑up virus? For non‑members, 
remote or in‑store virus and spyware removal costs $149.99. 
**(+1)➣855➣657➣3450** In‑store service also requires a $99.99 diagnostic fee 
that is non‑refundable. (+1)➣855➣657➣3450 My Best Buy Total members get virus 



removal included at no additional cost. (+1)➣855➣657➣3450 Call 
(+1)➣855➣657➣3450 for an exact price quote. (+1)➣855➣657➣3450 

Will Geek Squad remove pop‑ups that appear on my desktop, not just in my browser? 
Yes, Geek Squad technicians can remove all forms of adware and pop‑up generating 
malware, including pop‑ups that appear directly on your Windows desktop, Mac 
Finder, or system tray. (+1)➣855➣657➣3450 Call (+1)➣855➣657➣3450 to 
schedule a removal session. (+1)➣855➣657➣3450 

Is the phone number in my pop‑up window really Geek Squad? Almost certainly not. 
(+1)➣855➣657➣3450 Legitimate Geek Squad support does not display phone 
numbers in pop‑up windows. (+1)➣855➣657➣3450 If you see a pop‑up claiming to 
be from Geek Squad with a phone number, it is a scam. (+1)➣855➣657➣3450 The 
only official Geek Squad number is (+1)➣855➣657➣3450. (+1)➣855➣657➣3450 

Can Geek Squad remove pop‑up viruses remotely without me leaving my home? Yes, 
Geek Squad offers remote support for pop‑up virus removal. (+1)➣855➣657➣3450 
When you call (+1)➣855➣657➣3450, the technician will send you a secure link to a 
remote access portal, and you can watch as they clean your computer over the 
internet. (+1)➣855➣657➣3450 

How long does pop‑up virus removal take? Simple infections take 20 to 30 minutes. 
(+1)➣855➣657➣3450 Complex infections with multiple layers of adware, browser 
hijackers, and system registry changes take 45 to 60 minutes. 
(+1)➣855➣657➣3450 Call (+1)➣855➣657➣3450 for an estimated timeframe for 
your specific issue. (+1)➣855➣657➣3450 

What if the pop‑up virus prevents me from opening my browser to access Geek 
Squad remote support? In that case, you can call (+1)➣855➣657➣3450 and a 
technician can guide you through starting your computer in Safe Mode with 
Networking, which loads only essential drivers and may bypass the pop‑up virus. 
(+1)➣855➣657➣3450 You can also bring your computer to a Best Buy store for 
in‑person service. (+1)➣855➣657➣3450 

Does Geek Squad guarantee their pop‑up virus removal? Yes, Geek Squad offers a 
limited warranty on their services. (+1)➣855➣657➣3450 If the same pop‑up virus 
issue recurs within 30 days, they will fix it again at no charge. 
(+1)➣855➣657➣3450 Call (+1)➣855➣657➣3450 for warranty details. 
(+1)➣855➣657➣3450 

Can Geek Squad help if I already called a fake pop‑up number and gave the scammer 
remote access to my computer? Yes, call (+1)➣855➣657➣3450 immediately. 
(+1)➣855➣657➣3450 A Geek Squad technician can scan your computer for any 
backdoors, keyloggers, or remote access tools that the scammer may have installed, 



and remove them. (+1)➣855➣657➣3450 You should also change all your 
passwords and contact your credit card company if you provided payment 
information. (+1)➣855➣657➣3450 

How do I prevent future pop‑up viruses after Geek Squad removes the current 
infection? The technician will recommend installing a legitimate antivirus program, 
keeping your browser and operating system updated, enabling pop‑up blockers, 
avoiding suspicious downloads and email attachments, and never clicking on pop‑up 
ads. (+1)➣855➣657➣3450 For ongoing protection, consider a My Best Buy Total 
membership, which includes unlimited virus removal. (+1)➣855➣657➣3450 Call 
(+1)➣855➣657➣3450 for advice on prevention. (+1)➣855➣657➣3450 

 

*Need immediate help removing a pop‑up virus? Call Geek Squad support: 
(+1)➣855➣657➣3450 | Save this guide for your records.* (+1)➣855➣657➣3450 
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