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Introduction 

You want to remove your payment card from Avast so that they cannot charge you 
again. (+1)➣877➣419➣8702 Maybe you are tired of worrying about automatic 
renewal. (+1)➣877➣419➣8702 Maybe you switched to a different antivirus and do 
not want Avast to have your card on file. (+1)➣877➣419➣8702 Or maybe you just 
want to clean up your account settings. (+1)➣877➣419➣8702 Whatever your 
reason, this guide will show you exactly how to delete your payment card from Avast. 
(+1)➣877➣419➣8702 Many people do not realize that removing your card does not 
automatically cancel your subscription. (+1)➣877➣419➣8702 If you still have an 
active subscription, Avast may try to charge your card again before you remove it. 
(+1)➣877➣419➣8702 By the time you finish reading, you will know how to remove 
your card from the Avast website, from Apple if you paid through Apple, from Google 
if you paid through Google, and what to do if you cannot find the option. 
(+1)➣877➣419➣8702 

 

Important: Know the Difference Between Removing a Card 

and Canceling a Subscription 

Before you remove your payment card, you need to understand what this action 
actually does and what it does not do. (+1)➣877➣419➣8702 Removing your 
payment card from Avast deletes the card information from your account so that 
Avast cannot use that card for future charges. (+1)➣877➣419➣8702 However, 
removing your card does not cancel your subscription. (+1)➣877➣419➣8702 If you 
have an active subscription and you remove your card, Avast may still try to charge 
you and then suspend your account when the payment fails, which could affect your 
credit score if you have a payment agreement. (+1)➣877➣419➣8702 The correct 
order is to first cancel your subscription or turn off auto renewal, then remove your 
payment card. (+1)➣877➣419➣8702 If you remove your card while auto renewal is 
still on, Avast may send you emails asking for a new payment method, and they 



could even send your account to collections in extreme cases. 
(+1)➣877➣419➣8702 So always cancel first, then remove the card. 
(+1)➣877➣419➣8702 If you bought Avast through Apple or Google, your payment 
card is stored with Apple or Google, not with Avast, so you must remove it from 
those platforms instead. (+1)➣877➣419➣8702 

 

How to Remove Your Payment Card from Avast When You 

Bought Directly 

If you purchased your Avast subscription directly from the Avast website, your 
payment card is stored in your Avast account. (+1)➣877➣419➣8702 To remove it, 
first open your web browser and go to account.avast.com. (+1)➣877➣419➣8702 
Sign in with your email address and password; if you forgot your password, click the 
"Forgot password" link to reset it. (+1)➣877➣419➣8702 Once you are signed in, look 
for "Payment Methods," "Billing Information," or "Payment Settings" in the menu. 
(+1)➣877➣419➣8702 The exact wording may change over time, but the location is 
usually under the Subscriptions or Account Settings section. (+1)➣877➣419➣8702 
Click on Payment Methods, and you will see the credit card or debit card currently on 
file, often showing only the last four digits. (+1)➣877➣419➣8702 Next to the card, 
look for an option that says "Remove," "Delete," or "Edit." (+1)➣877➣419➣8702 Click 
"Remove" and confirm your choice when Avast asks you to verify. 
(+1)➣877➣419➣8702 After you remove the card, Avast will no longer have your 
payment information on file. (+1)➣877➣419➣8702 However, if you still have an 
active subscription, Avast may require you to add a new payment method because 
they cannot have a subscription without a valid payment method. 
(+1)➣877➣419➣8702 If that happens, you must cancel your subscription first (by 
turning off auto renewal) and then remove the card. (+1)➣877➣419➣8702 If you 
cannot find the remove option, call Avast customer support at 
(+1)➣877➣419➣8702 and ask them to delete your payment card from your account. 
(+1)➣877➣419➣8702 

 

How to Remove Your Payment Card If You Bought Through 

Apple 

https://account.avast.com/


If you purchased your Avast subscription through the Apple App Store, your payment 
card is stored with Apple, not with Avast. (+1)➣877➣419➣8702 This means you 
cannot remove your card from within your Avast account because Avast never had 
your card information in the first place. (+1)➣877➣419➣8702 Instead, you need to 
remove your payment card from your Apple ID. (+1)➣877➣419➣8702 Be careful: 
removing your card from Apple will affect all your Apple subscriptions, including 
iCloud, Apple Music, and any other apps you pay for through Apple. 
(+1)➣877➣419➣8702 To remove your card from Apple on an iPhone or iPad, open 
the Settings app, tap your name at the top, then tap "Payment & Shipping." 
(+1)➣877➣419➣8702 You may need to sign in with your Apple ID password. 
(+1)➣877➣419➣8702 You will see a list of your payment methods; tap on the card 
you want to remove, then tap "Remove Payment Method." (+1)➣877➣419➣8702 If 
you have an active subscription (including Avast), Apple may not let you remove your 
card until you cancel that subscription. (+1)➣877➣419➣8702 In that case, first 
cancel your Avast subscription through Apple (Settings → your name → 
Subscriptions → Avast → Cancel Subscription), then go back to Payment & Shipping 
and remove your card. (+1)➣877➣419➣8702 On a Mac, open the App Store, click 
your name in the bottom left corner, click "View Information," then scroll to Payment 
Information and click "Edit" or "Remove." (+1)➣877➣419➣8702 If you still have 
trouble, call Apple Support because Avast cannot help you with Apple payments. 
(+1)➣877➣419➣8702 You can also call Avast at (+1)➣877➣419➣8702 for 
general advice, but they cannot remove an Apple-stored card. 
(+1)➣877➣419➣8702 

 

How to Remove Your Payment Card If You Bought Through 

Google Play 

If you purchased your Avast subscription through the Google Play Store, your 
payment card is stored with Google, not with Avast. (+1)➣877➣419➣8702 To 
remove your card, you need to go into your Google Play account settings. 
(+1)➣877➣419➣8702 Open the Google Play Store app on your Android phone or 
tablet, tap your profile picture in the top right corner, then tap "Payments and 
subscriptions," then "Payment methods." (+1)➣877➣419➣8702 You will see a list of 
your saved cards; tap the card you want to remove, then tap "Remove" or "Delete." 
(+1)➣877➣419➣8702 If you have an active Avast subscription through Google Play, 
Google may not let you remove your card until you cancel that subscription first. 
(+1)➣877➣419➣8702 To cancel the Avast subscription, go back to "Payments and 
subscriptions," tap "Subscriptions," find Avast, tap "Cancel subscription," and follow 
the prompts. (+1)➣877➣419➣8702 After cancellation, return to Payment methods 



and remove your card. (+1)➣877➣419➣8702 You can also remove your card from 
your Google account on a computer by going to myaccount.google.com, clicking 
"Payment and subscriptions," then "Payment methods," and deleting the card from 
there. (+1)➣877➣419➣8702 If you have trouble, contact Google Play Support; Avast 
cannot remove a Google-stored card. (+1)➣877➣419➣8702 You can call Avast at 
(+1)➣877➣419➣8702 if you need clarification, but the actual removal must be done 
through Google. (+1)➣877➣419➣8702 

 

How to Remove Your Payment Card Without Losing Access 

to Your Current Subscription 

Some people want to remove their card but still keep using Avast until their paid 
period ends. (+1)➣877➣419➣8702 This is tricky because Avast usually requires a 
valid payment method on file for active subscriptions. (+1)➣877➣419➣8702 If you 
remove your card while your subscription is still active, Avast may immediately ask 
you to add a new card, or they may cancel your subscription early. 
(+1)➣877➣419➣8702 To avoid losing access, you should first turn off auto renewal 
(unsubscribe) so that your subscription will end on its expiration date. 
(+1)➣877➣419➣8702 Then, after auto renewal is off, you can try to remove your 
card. (+1)➣877➣419➣8702 If Avast still does not allow removal because the 
subscription is still active (even without auto renewal), you have two options: wait 
until your subscription expires, then remove the card, or call Avast support at 
(+1)➣877➣419➣8702 and ask them to manually delete your card while keeping 
your service active until expiration. (+1)➣877➣419➣8702 Some representatives 
may do this, but it is not guaranteed. (+1)➣877➣419➣8702 The safest method is to 
let your subscription run out, then remove the card immediately after expiration. 
(+1)➣877➣419➣8702 

 

What to Do If You Cannot Find the Option to Remove Your 

Card 

Sometimes the "Remove" button is grayed out, missing, or hidden. 
(+1)➣877➣419➣8702 This usually happens because you have an active 
subscription that requires a payment method. (+1)➣877➣419➣8702 First, go to 
your Subscriptions page in your Avast account and check if auto renewal is turned 

https://myaccount.google.com/


on. (+1)➣877➣419➣8702 If auto renewal is on, turn it off first. 
(+1)➣877➣419➣8702 After turning off auto renewal, wait a few minutes and 
refresh the Payment Methods page; the remove option may appear. 
(+1)➣877➣419➣8702 If it still does not appear, try using a different web browser or 
clearing your browser cache and cookies. (+1)➣877➣419➣8702 Sometimes the 
Avast website has temporary glitches. (+1)➣877➣419➣8702 If you still cannot find 
the option, call Avast customer support at (+1)➣877➣419➣8702 and ask them to 
delete your payment card from their system. (+1)➣877➣419➣8702 Be prepared to 
verify your identity by providing your account email and the last four digits of the 
card you want to remove. (+1)➣877➣419➣8702 Support can remove the card from 
their backend even if the option is not visible to you. (+1)➣877➣419➣8702 If Avast 
refuses to remove your card, you have the right to contact your credit card company 
and ask them to block future charges from Avast, but that is a separate process. 
(+1)➣877➣419➣8702 

 

How to Verify That Your Payment Card Has Been 

Successfully Removed 

After you remove your payment card, you should receive a confirmation email from 
Avast within a few minutes. (+1)➣877➣419➣8702 Save this email as proof that you 
removed the card. (+1)➣877➣419➣8702 You can also sign back into your Avast 
account at account.avast.com, go to Payment Methods, and check that no card is 
listed or that the card you removed is gone. (+1)➣877➣419➣8702 If the page says 
"No payment method on file" or shows an empty list, you have successfully removed 
your card. (+1)➣877➣419➣8702 If you removed your card through Apple or Google, 
log into your Apple ID or Google account and verify that the card is no longer listed 
under payment methods. (+1)➣877➣419➣8702 Also, check your email for 
confirmation from Apple or Google. (+1)➣877➣419➣8702 If you are still unsure, 
wait until your next billing date and check your credit card statement; if no charge 
appears, the removal worked. (+1)➣877➣419➣8702 If a charge does appear despite 
removing your card, call Avast immediately at (+1)➣877➣419➣8702 and dispute the 
charge with your credit card company. (+1)➣877➣419➣8702 

 

Frequently Asked Questions About Removing a Payment 

Card from Avast 

https://account.avast.com/


Can I remove my credit card from Avast without canceling my subscription? Usually 
not, because Avast requires a valid payment method for active subscriptions; you 
need to turn off auto renewal first, or wait until the subscription expires. 
(+1)➣877➣419➣8702 

Will Avast still charge me after I remove my card? No, if the card is removed, Avast 
cannot charge that card, but if you have an active subscription, they may try to 
charge you and then suspend your account when the payment fails; always cancel 
the subscription first. (+1)➣877➣419➣8702 

How do I remove my PayPal account from Avast? The process is similar to removing 
a credit card: go to Payment Methods in your Avast account, find PayPal, and click 
"Remove." If you cannot see it, call Avast at (+1)➣877➣419➣8702 for help. 
(+1)➣877➣419➣8702 

What if I lost access to my Avast account email? You need to call Avast customer 
support at (+1)➣877➣419➣8702 and provide identifying information such as your 
full name, billing address, or last four digits of the card to verify your identity, and 
then they can remove the card for you. (+1)➣877➣419➣8702 

Can I add a different card before removing the old one? Yes, you can add a new card 
first, then remove the old one; this is useful if you need to keep your subscription 
active but want to change cards. (+1)➣877➣419➣8702 

Does removing my card delete my Avast account? No, removing your payment card 
only deletes the card information; your Avast account and any remaining 
subscription time stay intact. (+1)➣877➣419➣8702 

How do I remove a virtual card or one-time payment method? Virtual cards or 
one-time payment methods are usually not stored for future use, so you may not 
need to remove them; but if they appear in your account, follow the same removal 
steps or call (+1)➣877➣419➣8702. (+1)➣877➣419➣8702 

What if Avast keeps charging me after I removed my card? If Avast charges a card 
you removed, it means the card was still stored elsewhere (like Apple or Google) or 
Avast had a backup method; call Avast at (+1)➣877➣419➣8702 and also contact 
your bank to dispute the charge. (+1)➣877➣419➣8702 

 

*Need help removing your payment card from Avast? Call Avast customer support: 
(+1)➣877➣419➣8702 | Save this guide for your records.* 
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