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HOSPICE OF MICHIGAN - ARBOR HOSPICE & PALLIATIVE CARE AFFILIATION 

FREQUENTLY ASKED QUESTIONS 
 
1. What is happening? When will it occur? 

Hospice of Michigan and Arbor Hospice & Palliative Care are establishing an affiliation that will allow 
us to preserve and expand the role of nonprofit hospice providers in an increasingly for-profit 
market, and share the benefits of being a larger organization.  Both organizations share common 
missions, visions and values.  This affiliation unites us in caring for our communities by aligning our 
missions, sharing best practices and better serving patients and families. 

  
Arbor Hospice & Palliative Care will continue as an independent 501(c)(3) and serve patients 
throughout Washtenaw County and its current service area. It will establish the Arbor Hospice 
Foundation as an independent foundation that exists solely to support the programs and services of 
Arbor’s patients. 

 
Hospice of Michigan will also continue as an independent 501(c)(3) and serve patients throughout 
Michigan.  The Hospice of Michigan Foundation will continue to provide financial support solely for 
the organization’s patients and programs. 

 
This affiliation will be effective on January 1, 2016. 

 
2. Who is this new affiliation partner? 

Hospice of Michigan is an independent, non-profit, community based hospice provider based in 
Detroit that started in 1978. Considered a legacy hospice, HOM has a strong commitment to its 
mission and serving all who need its care regardless of ability to pay.  HOM serves 58 counties in the 
lower peninsula of Michigan, and has advanced illness, pediatric, pre-hospice, hospice, and grief 
support programs.  HOM currently serves 1,800 patients per day across the state.   

 
Arbor Hospice & Palliative Care is an independent, non-profit, community based hospice provider 
based in Ann Arbor that started in 1984.  Considered a legacy hospice, Arbor has a strong 
commitment to its mission and serving all who need its care through open access policies.  Arbor 
serves seven counties in southeast Michigan, and has home-based palliative care, hospice, pediatric, 
residential inpatient units, and grief support programs.  Arbor currently serves 425 patients per day 
in southeast Michigan. 
 

3. Why is this a good thing? 
This affiliation takes two already strong organizations and makes us stronger, which is a benefit to 
patients as well as to staff. In today’s health care environment, we need to have sufficient size when 
it comes to our patient census and employee base in order to benefit from increased buying power. 
 

4. Is Arbor or HOM in financial trouble? 
No – both organizations are very strong financially. This affiliation is coming from a position of 
strength. 
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5. What does this mean for my loved one? 
We assure you there will be no disruption of service to patients and families served by either 
organization. You and your loved one will continue to receive the high standard of care they do 
today. Patients will continue to be served by each organization independently through the end of the 
year. As of January 1, 2016, patients will be served by the affiliated organization. 

 
6. Will my care team change? 

Clinical teams will not change and will continue to deliver the highest quality advanced illness and 
end of life care available to patients and their families. 

 
7. How will billing change if I use Arbor Palliative Care or residential services?  Will I have 

to pay for my care? 
You will not notice any changes in billing. We will continue to work with insurance providers to 
ensure a smooth transition once we join our billing systems.  

 
8. Will the process for receiving medications change? 

You will not notice any change in receiving medication. Both organizations use the same pharmacy.  
 

9. How will I be able to reach my care team if I need them in the middle of the night? 
The same way you do today. Care teams will remain intact and continue to provide care in the same 
manner they have been. 

 
10. What phone number do I call? 

The same number you’ve been using. For HOM, that is 888-247-5701.  For Arbor, that is 888-992-
CARE (2273) 

 
11. Will I still be able to attend grief classes and/or see a counselor one-on-one? 

Of course. There will be no changes to our grief support programs. 
 

12.  I’ve just started receiving grief support – will that change?  If so, how? 
No, there will be no changes to any of the grief support programs offered. 
 

13.  What happens to donations? Can I still earmark by geography? By program? 
Yes. The Arbor Hospice Foundation will operate as a distinct entity in support of programs and 
services for Arbor Hospice.  The Hospice of Michigan Foundation will also continue in its current 
capacity in support of programs for HOM.  

 
Your donation can stay in the community you designate.  Your donation can be designated to 
support a specific program. 

 
• How do I know that my donations are going to MY hospice organization? 

The organization is being structured to ensure donations will go to the specific regions and 
programs they were intended for. 

 
• Why did you solicit donations for your organization knowing this was going to 

happen? 
The intent for donations hasn’t changed. Donations will continue to support direct patient 
care, grief support and other programs.  The donation you made before the announcement will 
be used for the purpose you intended it to be used for – just as the donation you make today 
will be used for the purpose you intend. 
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• What about the events I always love to go to – will you still hold HOM’s Crystal Rose 
Gala? Arbor’s Savour the Journey? 

The events you enjoy will continue to exist. 
 

14.  What happens to volunteers? 
We will need our volunteers now more than ever – they are our ambassadors in the community 
and part of our care team. Volunteers can continue to support our affiliated organization as they do 
today. 

 
15. How will the process for hospice or palliative care referrals change?   

At this time, there will be no change to this process.  Any changes to this process will be 
communicated well in advance. 

 
16.  Where do I go if I have more questions about my loved one’s care? 

If you’d like to discuss the affiliation further, contact your case manager or any member of your 
care team.  You can also check either website for additional information – www.hom.org or 
www.arborhospice.org. 

 


